IIyoanunas odepra
HA 3aKJII0YeHNe J0r0BOPA BO3ME3THOT0 OKA3AHUS YCJIYT

O6mectBo ¢ OrpannuenHoil OtBercTBeHHOCTHIO "Cuuepmxu botr", B nmue I'eHepaiibHOrO
nupekTopa Illabynuna [lanumna AsapeeBuda, ACHCTBYIOIIErOo Ha ocHoBaHuu YcraBa, OI'PH
1157746495059, MHH 7743103182, anpec MecTOHax0kAeHU Mocksa T, JICHUHIpaICKuii IP-KT, IOM
80, kopmyc I', atax 6 nomenienne VIII Komuara 7, UMeHyemMoe B JaibHeimem «cnoiHuTe b», B
muue ['enepanbHoro nupekropa llabyauna /lanunna AnnpeeBuya JACHMCTBYIOIIETO HA OCHOBAHUH
YcraBa, ¢ OOHOW CTOPOHBI, M JI00O€ IOPUIMYECKOE JIMIIO, KOTOpOE HMEEeT IpaBO Ha
ucnoib3oBanue [IporpaMmel B CBOeM HHTEPECE B COOTBETCTBHH C TPEOOBAHUSIMH JCHCTBYIOLIETO
3akoHojatenbcTBa PO m Hacrosmiero JloroBopa, MMeHyemMoe B JajbHEWIIEM «3aKa3uHk», C
JIPYrol CTOpPOHBI, COBMECTHO MMeHyeMmble CTOpOHBI, a 10 OTAelbHOCTH CTOpOHA, 3aKIIIOUMIN
JIOTOBOP BO3ME3THOTO OKa3aHWs yclIyr (manee mo TekcTy — «J/loroBopy») myrem Akuenta
HACTOAIIEH 0(hepThl 0 HUKECIIEAYIOIIEM:

1. OCHOBHBIE TEPMHUHbI

1.1. IIporpamma — Ilnatdopma «Synergy Al Chat» (kak B 1IeJOM, TaK U €€ KOMIIOHEHTHI),
SIBIISTIOIIASACS TIPEACTABICHHON B OO BEKTHBHON ()OPME COBOKYITHOCTHIO TAHHBIX U KOMaH/I, B TOM
YHClie HCXOJHOTO TEKCTa, 0a3bl JaHHBIX, ayJAHOBU3YAJIbHBIX IPOU3BEICHUMN, BKIIIOUEHHBIX
HcnonHuTeneM B cocTaB yKkazaHHOM mporpaMmsl uist OBM, a Takxke mro0ast JoKyMeHTalus 1o ee
HCIIOJIb30BAHUIO.

1.2. Ucnonps3oBanue IIporpammsl — UCTONb30BaHuE (YHKIMOHAIBHBIX BO3MOXKHOCTEH W/WIN
3allyCK B TMOPSAJKE, OMPEICICHHOM IOJIb30BATEIbCKON (TEXHHMYECKON) IOKYMEHTAaluel u
HactoAmumM JloroBopom.

1.3. ABTOpH30BaHHBIA MOJIb30BATENb — I10Jb30BATEb, 3aPETUCTPUPOBAHHBIA 3aKa3UMKOM B
IIporpamme u aBTOPU30BABIINICSA B HEW KaK MUHUMYM OJMH pPa3.

1.4. AkkayHT — HHGOPMAILIMOHHBIN pecypc, SBISIOUINICS COBOKYITHOCTHIO JaHHBIX OJJHOW KOITUU
[TporpaMMsbl ¢ YHUKaJIbHBIM HIEHTU(UKATOPOM, C TOMOLIBIO KOTOPOTO TPYNIUPYIOTCS 0OBEKTHI
IPOTPaMMBI JUI UX COBMECTHOI'O OTOOPaKEHHSI U UCTIOJIb30BAHMS.

1.5. TexHuueckas mnoaep:KKa — MEpPONPHATHA, ocyliecTBisiembple McnonHurenem B
YCTAHOBJICHHBIX MM Ipefenax U obobemax s obecrieueHHst pyHKIMOHHUpOBaHUs [IporpaMmel,
BKJIOYass HMH(OPMAMOHHO-KOHCYJBTAIIMOHHYIO MMOAJEPXKKY 3aKa3yuka [0 BOIpOcam
ucnosabs3oBanus [Iporpammer.

1.6. Peructpanus — geiictBue 3aka3uuka, HalpaBJIeHHOE Ha Co3JaHHEe AKKayHTa,
OCYLIECTBIIIEMOE B MOPSAIKE U Ul LEeIeH, NPEeLyCMOTPEHHBIX JIULEH3UEH COOTBETCTBYIOLIETO
THUIIA.

1.7. YderHas 3anuch — 3anuch B cucreme McnonnuTens (mapa JOrMH/Iapoiib WK CTIeHUaTIbHbIN
api-KII0Y), XpaHsIias JaHHbIe, TO3BOJISIONINE WACHTH(OUIIMPOBATh U aBTOPH30BATh 3aKa3uuka
aBTOPU30BAHHOI'O MTOJI30BATENS.

1.8. Tun nuneHsun — TapuHBIA IJ1aH, ONyONMKOBaHHBIM B ceTu VHTepHeT mo anpecy:
https://synergyaichat.ru/, u wu30HpaeMplii 3aKa34MKOM TyTEM OIUIATHI COOTBETCTBYIOIIETO
Tapu(HOTO IIIaHa.

1.9. Axuent odepThl — coBeplIeHHE 3aKa3yMKOM JACHCTBUMN, MOATBEPXKIAIONIUX IOJTHOE U
0€30roBOpoYHOE corjiacue 3aka3uMKa 3aKiIiouuTh JlOroBOp Ha YCIOBHUSX, YCTAHOBIIEHHBIX
HacTosmIe oepToit, a UMEHHO — COBEpIIICHUE 3aKa3uuKoM IeUCTBHI 1o Peructparuu Ha caiite
https://synergyaichat.ru/ u orutata 3aKa34lMKOM COOTBETCTBYIOLIEro Tumna JuieH3uu (TapudHoro
riaHa). JloroBop cuMTaeTcsl 3aKIIOUYEHHBIM Ha YCJIOBUAX, NMPEAYCMOTPEHHBIX O(hepToid, c
MOMEHTa COBEPUIEHMS 3aKa3UUKOM BCEX IENCTBUH, IPEAYCMOTPEHHBIX HACTOSIIUM ITYHKTOM.

2. MIPEJMET JOI'OBOPA
2.1. HWcnonmuuTens  MpeAOCTAaBISIET  3aKa3uWKy  MPaBO  HCIONB30BaHHUS  (TIPOCTYIO
HEUCKJIIOUUTENbHYIO0 JulieH3u0) [Iporpammel B paMkax ee ()YHKIIMOHAIBHBIX BO3MOXKHOCTEH



yTeM BOCHpPOU3BeNeHUsl mporpamMmsbl (moxakmtoueHusi k I[Iporpamme uepes cerb MHTepHer),
UCKJTIOUUTENIFHO  JUIS  CaMOCTOATENBHOTO  HCIOJIb30BaHHMsS — 3aka3yukoM  0e3  mpaBa
CyOIHMIIEH3UPOBAHUS TPETHUM JIULIAM.

2.2. Hacrosumuit [loroBop 3akiroyaeTcss 10 WM HEMOCPEACTBEHHO B MOMEHT Hauaja
ucnonp3oBanus llporpammbl U JeicTBYeT Ha MPOTSHDKEHUHM BCErO CpoOKa €€ MPaBOMEPHOTrO
MCIIOJIb30BaHUs 3aKa34MKOM B IIPEJIEax CpoKa AEUCTBUS aBTOPCKOIO IIpaBa Ha HEE IIPU YCIOBUU
HaJJIeXkaIlero coomoAeHus 3aka3uuKoM ycaoBHil HacTosiero JloroBopa.

2.3. Ucnonnurtenb mpenocTaBiseT 3aKa3uuKy MpaBO UCHONb3oBaHus IlporpamMmer  6e3
OTpaHUYEHUS 110 TEPPUTOPUU B MOPSAKE U HA YCIOBUAX, MPEIYCMOTPEHHBIX ACUCTBYIOIIMM
3aKoHoaarenbecTBOM Pocculickoit denepanuu 1 HacToAUM [[oroBopoM.

2.4. CroumocTh noctymna k nporpamme 1t 9BM «Synergy Al Chaty (kak B 11eJoM, TaK ¥ K €€
KOMIIOHEHTaM) JUIsi OJIHOTO TMoJjb3oBarens onpeaensercs llpaiic-nucrom Wcnonnurens,
OIMyOJIMKOBAaHHOM B CETH MHTEpPHET MO ajpecy https://synergyaichat.ru/ 1 B JIMYHOM KaOHWHETE
Synergy Al Chat o aapecy https://synergyaichat.ru/, KOTOpBIii SIBJISIETCS HEOTHEMIIEMON YaCThIO
HacTosiero Jlorosopa.

2.5. Tlpm nosBneHMH HOBBIX (GYHKIUH B cucTeMe, KpoMe (yHKIM, pa3paboTaHHBIX I10
JIOTOBOPEHHOCTH ¢ 3aKa3yuKoM, MIcoaHUTENns o CBOEMY YCMOTPEHHUIO0 UMEET MPpaBo TpeboBaTh
JIOTIOJTHUTEIIBHYIO OIUIATy 3@ UX MCIOJIb30BaHUE.

2.6. 3aka3uuK MOATBEPXkAAET, UTO Ha MOMEHT 3akiroueHus JloroBopa (akuenrta odepTs) Bce
CyIIeCTBEHHBbIE (YHKIHH, CTPYKTypHBbIE OCOOEHHOCTH, MOIYJIM M HWHBIE CYIICCTBEHHBIC
cocrapisiforue IlporpaMMbl MM HM3y4YeHBI, €My TOHATHBI, U KaKUX-IMOO TMPETeH3Uull IO
YKa3aHHBIM IapamMeTpaM 3aKa3uuK HE UMEeET.

3. ABTOPCKHUE ITPABA U TOBAPHBIE 3HAKHA

3.1. IIporpamma sBisieTcs pe3y/ibTaTOM WHTEIUIEKTYaJbHOW JESITEeIbHOCTH U OO0BEKTOM
apropckux 1npaB (IIporpamma pns OBM), KoTopble peryiaupyroTcs U 3alllUIIEHbI
3akoHoJaTenbcTBOM Poccuiickoit denepanyn 00 MHTEIEKTYalbHON COOCTBEHHOCTH U HOPMaMHU
MEX1yHapOJAHOIO IIpaBa.

3.2. Anroputmsl pabots! IIporpaMMel U ee MCXOHBIE KOJBI (B TOM YMCIIE MX YacTH) SBISIOTCS
KomMMepueckoil TaiHoW Mcnomnutensa. Jlioboe uX UCHOIb30BaHHME WIM HCHOJIb30BaHUE
[TporpaMMBbl B HapylIeHUE YCIOBUHM HacTosero JloroBopa paccmarpuBaercsi Kak HapyllIeHHE
npaB HWcnonHuTtenss W sBAseTcss JOCTaTOYHBIM OCHOBaHWEM Juisi jumieHust [lonb3oBarens
IIPEIOCTABIEHHBIX 110 HacToAmeMy JloroBopy mpas.

3.3. OTBeTCTBEHHOCTh 3a HapyUIEHHE AaBTOPCKHUX IIpaB HACTyNaeT B COOTBETCTBUU C
JENCTBYIOLINUM 3aKoHOoAaTenbCcTBOM Poccuniickoit denepanuu.

3.4. HacrosmuMm JloroBopoM 3aKa3urKy HE IPEIOCTABISIOTCS HUKAKKE MpaBa Ha UCTIOJIb30BaHUE
ToBapubix 3HakoB u 3HakoB OOcnyxuBanus McnonHutens w/wim ero mapTHEPOB.
3.5. 3aka3uuMKk He MOXXET HHU IpHU KaKUX YCIOBUSAX YAAIATh WU JieJaThb Majo3aMETHBIMU
UHPOPMALIMIO U CBeJeHUs 00 aBTOPCKUX IpaBax, MpaBaxX Ha TOBapHbIE 3HAKU WJIM MATEHTHI,
ykaszanHsble B [Iporpamme.

4. YCJIOBUS NCITOJIB3OBAHUA ITPOI'PAMMBI U OTPAHUYEHUSA

4.1. 3aka3yMK MMEET MPaBO MCIOIB30BaTh Bce (DYHKIMOHAIbHBIE BO3MOXKHOCTH [Iporpammsl B
COOTBETCTBUU C BHIOPAHHBIM TapU(HBIM IIJIAHOM.

4.2. Tns Toro utoObl BOCIONb30BaThes [Iporpammoii 3aka3unky He0OX0IUMO MPOUTH MPOLEYPY
peructpanuu (pasaen 7 Jlororopa).

4.3. 3aka3uuK MMeEeT MpaBO B COOTBETCTBUM C BBIOPAaHHBIM THUIIOM JIMLEH3UH pa3MelaTh B
aKKayHTe NpHUHAJUIeKAIIMEe €My JaHHble, €ClIM A3TO He HapymaeT HacTtosuwmil JloroBop u
3aKoHOAaTenbCTBO Pocculickon Penepanuu.

4.4. 3aka34yMK CaMOCTOSITENIbHO OOECIeurBaeT HalIU4yue OOOpYyIOBaHUS, AJS HCIOJIb30BaHUS
ITporpammel 1 foctyna k cetu HTEpHET.



4.5. 3aka3uuKk TapaHTUPYeT, YTO OH HMMEET BCE HEOOXOAUMBbIC TIpaBa Ha BCE JaHHBIC,
KOMIIBIOTEpPHBIE IPOTrpamMMbl WJIM CEPBUCHI, KOTOpBIE MCIOJB3YIOTCS MM B CBSI3U C
ucnoip3oBanueM lIporpammel, ¥ 4TO Takue NEHCTBUS HE HapYIIAIOT MPaB TPETHUX JIUII.

4.6. 3aKa3unK W/MIM aBTOPU30BAaHHBIC MOJIL30BATEIN HE BIIPABE COBEPIIATH JCHCTBHS, KOTOPbIE
MOTYT IMOBJICYb:

a) HapymeHue QyHKIIMOHUPOBaHUS 000pyJOBaHUs U ceTH McromHuTes;

0) Hapyuienue pabots! [Iporpammsbl WM orpaHu4YeHHE BO3MOXKHOCTEH IPYTUX MOJIb30BaTeNe B
ucrnonb3oBaHuu [Iporpammer;

B) HECAHKIIMOHUPOBAHHBIN nocTym K [Iporpamme, a Taxke HHGOOPMALMOHHO-BBIYUCIUTEIbHBIM U
ceTeBbIM pecypcam McnonHurens;

r) NOpUYMHEHUE JMOO0 yrpo3y MNpUYMHEHHs yiiepda TPeTbUM JHIIAM, B TOM YHCIE IyTEM
pasmenieHuss HHPOPMALIMU U CCBUIOK Ha PECYPCHI CETH, COAEP)KaHUE KOTOPBIX MPOTHBOPEYHT
JICUCTBYIOLLIEMY 3aKOHOIaTeNbCcTBY Poccuiickoit denepanuu.

4.7. 3aka34MK BIpaBe U3MEHATH, JOOABIIATH WM YAAIATH (haitnbl [IporpaMmbl TOIBKO B ClTydasx,
PelyCMOTPEHHBIX 3aKOHOAaTeIbCcTBOM Poccuiickoit deneparnuu 06 aBTOPCKOM IpaBe.

4.8. 3aka3uMKy HE NpPEIOCTaBIIETCS BO3MOXXHOCTb U IpaBo Moaudukauuu IIporpammsi.
4.9. 3aka3uuK He BIpaBe UCHOIb30BaTh [Iporpammy HHBIMU crioco0aMu, KpoMe YKa3aHHBIX B
HacToseM JloroBope, a Takke KOIMPOBaTh, IPOJaBaTh U IEperpoJaBaTh €€ WIN JOCTYI K HEH,
KpoMe TeX ciy4aeB, korja [lonbp3oBaTens momydni Takoe paspenieHue oT Mcnonnurens.

5. YCTYIIKA (ITIEPEJAYA) IIPAB

5.1. 3aKa3uuK 3a HCKJIFOUEHUEM CITy4aeB, YCTAHOBJICHHBIX HACTOSIIUM J|OrOBOPOM, UMEET MPaBO
OJTHOKPATHO YCTYIUTh TOJHOCTHIO CBOM IpaBa M OOS3aHHOCTH IO Hacrtosiemy JloroBopy
JIPYTOMY aBTOPH30BAaHHOMY ITOJIH30BATEITIO.

5.2. Ycrynka (mepeaaya) npaB v 00s13aHHOCTEH OCYIIECTBIISIETCSA TOIBKO MPHU YCIOBUU TIOJTHOTO U
0C30rOBOPOYHOTO COIJIACHS HOBOTO 3aKa3uWka CO BCEMH TIOJIOKCHUSIMU W YCIOBUSMHU
HacTosero Jlorosopa.

5.3. 3aka3umk 00s3aH MPEIOCTaBUTH VICIIONHUTENO MOMHBIC JAaHHBIE O HOBOM 3aKa3zuWKe s
nepepeructpanu  Ha Hero IIporpaMMbl B COOTBETCTBUH ¢ HacTosAummMm JloroBopom.
5.4. Ycrynka (mepemada) mpaB 1o HacTosimeMmy JloroBopy He MOXKET OBITh OCYIIECTBJICHA
KOCBEHHO WJTU Yepe3 Kakoe-In0o TPeThe JUIIO.

6. JULIEH3UU U IIVTATEXHU

6.1. 3aka3uMK UMEET IPABO CMEHUTH TUII JIMIIEH3UH B TEYEHHUE BCETO CPOKa €€ IEHCTBUS, IPH ITOM
CpPOK JeHCTBHMs mpuoOpeTaeMOl JMIEH3UM OyAeT yBEIMYeH Ha CpPOK OIUIAYeHHOW, HO
HEU3pacXxoJ0BaHHON TEKyIlel JHMIEH3UH C y4eTOM Tapu(pHOM CTOMMOCTH HOBOH JIMIEH3UU.
6.2. VYciayrm OKa3bIBalOTCS Ha OCHOBAHMM TIPEJBAPUTEIBHOM OIUIATBI, €CIM HMHOE HE
npenycMoTpeHo TapudHbIM muaHoM.

6.3. McnonHuTenb NpUHUMAET MaTexu B GopMe OE3HAINYHBIX MEPEYUCICHUH B POCCHMCKHX
pyOisix Ha OaHkoBCckuil cuer VcmomHuTens, PEeKBU3UTBHI KOTOporo ykaszanbl Ha Caiite
Wcnonuurensa. McnonHuTens BIpaBe MPUHUMATh IJIATEXH B MHOM (opMe B COOTBETCTBUU C
pasmeniaeMbiMu Ha Calite McosiHUTENS paBUiiaMy IpUeMa riatexei. BelmoHeHnem miarexa
B COOTBETCTBYMOLIEH (popme 3aka3umk coryamiaercss ¢ STUMHM MpaBUIaMHU B TOH peaKiHH,
KOTOpasi JEeWCTBYeT Ha MOMEHT COBepUIeHHs IuiaTexxa. [IpaBuia, B YacTHOCTH, MOTYT
yCTaHaBJIMBATh HEOOXOAUMOCTh O(GOPMIICHUS JOMOTHUTENBHBIX JOKYMEHTOB JJIsl BBIITOJHEHHS
IIJIATEXKEN, ONPEAEIATh CPOKH 3a4HUCIICHHUS TIATEXEN U T. 1.

6.4. B cnyuae BpIOOpa 3aKka34yuKOM JUIs OTUIATHl YCIYT TUIATEKHOW CHCTEMBI, YCTaHABIMBAOLICH
JOTIONTHUTEIbHYI0O KOMHCCHIO K CTOMMOCTH ycnyru MWcnomuurens, Mcnomnutens Bopase
NIEPEJIOKUTD YIUIaTy TaKOM KOMHUCCUM Ha 3aKa3uuKa, yKa3as IIPU 3TOM UTOTOBYIO CTOMMOCTb Ha
JTare OIvlaThl U crucaHus cpeAcTB. llepedricienue JaHHON CyMMBbI 3aKa34MKOM SIBJISIETCSI €TO0
COIVIACHEM Ha OIUIaTy yCIyTd B yKa3aHHOM pa3Mepe.

6.5. Bo3aMoskHbIe crTOCOOBI OIJIaThl U PEKBU3UTHI AJIs OIUIaThl yka3zaHbl Ha Caifre Mcnonnurens.



dopmupoBaHHe CUYETOB MIPOU3BOAUTCS o 3ampocy 3aka3zuuka
6.6. Ilopsiiok cricaHus MaThl 3a YCIYTH.

6.6.1. llena ycnyr ompenenseTcss COOTBETCTBYHOIIMM Tapu(HBIM TUIAHOM W COCTOHMT W3
(UKCUPOBaHHOM aOOHEHTCKOH IIaTHI 32 UCIIONb30BaHue JIneH3uil.

6.6.2. 3aka3zuuk 00s3aH O0ECIEYUTh HAIUYUE CPEACTB HAa CUETe K YCTAHOBJICHHOMY CPOKY
CIIMCaHUSI IJIATHI.

6.6.3. Eciu Hauano oka3zaHus yCIyTH OTKJIaIbIBAETCS M3-3a HEJOCTATOYHOCTHU CPEJCTB OoJiee ueM
Ha OJUH MeEcsl, 3asBKa Ha OKAa3aHHWE YCIyTW aHHyJIuUpyeTcs. Yciyra, OKa3aHHE KOTOPOM
MPUOCTAHOBIIEHO M3-32 HEIOCTATOYHOCTH CPEACTB Oojiee 4eM Ha OAMH MeECAll, CUUTAETCS
IIPEKPALEHHON 10 MHUIIMATUBE 3aKa3uuKa.

6.6.4. IIpu HamMUUK IPOCPOUYECHHOM 3aJ0JKEHHOCTH 3aKka3urka Ha JluieBom cuete McnonHuTenb
BIIpaBE HAYMCIIATH IEHU HA CyMMY IIPOCPOYEHHOM 3a70KeHHOCTH B pasmepe 0.1% 3a xaxabiit
JI€Hb MPOCPOUKH, HO He Oosiee 30% OT CyMMBI 33/1075KEHHOCTH.

6.6.5. 3aka3unK UMEET MPaBO OTKA3aThCS OT YCIYrd 3a 3 (Tpu) IHA 10 AaThl Hayajla ee OKa3aHUs
u cnucanus cpeActB. [Ipu oOpamieHun 3a BO3BpPaTOM B TEUYEHHE YKAa3aHHOTO CPOKa, CyMMa
JEHEXKHBIX CPEJICTB BO3BpallaeTcsd € y4eToM (PAaKTUYECKH IIOHECEHHBIX pPAacxoJoB (oIuiara
KOMUCCHI pU MPOBEACHUH IIIaTekel, oruara 3a 00paboTKy 3aKa3oB U T.1I.).

6.7. JluueH3uarT NMOHMMAaeT U COIMVIAIIAETCSl C TEM, 4YTO OIUIAYEHHOE BO3HArpaXkJIeHue 3a
ucnonszoBanue [IporpamMmmel ¢ MoMeHTa nipenocTasienus Jlunensuapom Jlumensuary gocrymna K
[Iporpamme siBisieTcss HEBO3BpPATHBIM, U IOJHOMY WJIM YaCTMYHOMY Bo3Bpary JluneHsuaty He
MOJITICKHUT.

6.8. 3aka34yMK MOHUMAET W COIJIAIIAETCS C TEM, YTO MPEJOCTABIISIEMbIE B paMKax HACTOSIIETO
JloroBopa mpaBa W/WIM YCIYTH MOCTABIAIOTCS MAKETHO, €AMHBIM HEpPasJIeIMMbIM KOMILIEKCOM,
COOTBETCTBYIOIIUM BBIOpaHHOMY 3akazuukoMm Tumy nuneH3un (TapuHOMY IUIaHY), B CBSI3U C
YyeM OoIUTauyeHHas 3aka3uMKoOM CTOMMOCTh Takoro Tuma nunensuu (TapudHoro rniaHa) ¢ MOMEHTa
Hayaja HCIOoJIb30BaHUs 3akazuukoMm [Iporpammsbl siBisieTcss HEBO3BPAaTHOM, M HU IMPU KaKHUX
00CTOSITENHCTBAX MOJHOMY MJIM YaCTHUYHOMY BO3BpaTy 3aKa3yMKy HE MOAEKHUT.

7. HOPAAOK UCITOJIb30OBAHMUSA ITPOI'PAMMBI

7.1.Perucrpanus.

7.1.1. Hdnsa Toro uroObl Bocmonb3oBaThes [Iporpammoii 3aka3unky HEOOXOJUMO MPOUTH
npoueaypy Peructpanuu, B pesyiabTaTe KOTOpod uid 3aka3uuka OyneT co3faHa YHUKajIbHas
VYuerHas 3anuch U AkkayHT. s noOaBieHuss ABTOPU30BAaHHBIX MOJb30BaTesel 3aka3zduKy
HEO0OXOMMO CaMOCTOSITENbHO cpencTBaMu I[IporpaMMbl co3iaTh UM yYeTHbBIE 3alIUCH U J1aTh
noctyn Kk AkkayHTy. KonnuecTBo ABTOPHU30BaHHBIX I0JIb30BATENIEN B paMKax OJHOIO0 AKKayHTa
OTIpEIEeTISIETCS UCXO01 U3 BRIOpAaHHOTO Tapuda.

7.1.2. Jna peructpanuu 3akazyuk oO0sA3yeTcs MpeaoCTaBUTh JIOCTOBEPHYIO M TOJIHYIO
uH(popMannio o cedbe 1 ABTOPU30BaHHBIX MOJIB30BATENAX 10 BOIIPOCaM, MpeiaraeMbiM B hopMme
perucrpanMy, W  MOAJEPXKHBATH 3Ty HMH(OpPMAmUl0 B  aKTyaJlbHOM  COCTOSHUM.
7.2. JloruH M MapoJb A A0CTyNa K Y4eTHO# 3anucu 3aKka3unka Ui ABTOPU30BAHHOIO
N0JIb30BaTeJIsl.

7.2.1. Ilpn peructpanuu 3aka3uvK WIA ABTOPU30BAaHHBIA IIOJIB30BATENIb CAMOCTOSTEIBHO
BbIOMpaeT cebe JIOTMH (YHMKaJbHOE CHUMBOJBHOE HMsI YYETHOW 3amucH 3akazuuka WU
ABTOPHU30BaHHOTO MOJH30BATENS) U MapoJb JUIsl JOCTyna K YueTHoW 3amucu. McnomHutens
BIIPaBE 3aIPETUTh UCIOJIb30BAHUE ONPEACTICHHBIX JIOTHHOB, a TAKXKe YCTaHABIMBATH TPEOOBAHUS
K JIOTUHY ¥ TapoJito (IJIMHA, TOIMYyCTUMbIE CUMBOJIBI U T.1.).

7.2.2. 3aka3uuKk WiIM ABTOPU30BAaHHBIN I0JIb30BATENb CAMOCTOSITENBHO HECYT OTBETCTBEHHOCTD
3a 0e30macHOCTh (YCTOMYMBOCTh K YraJblBaHWIO) BHIOPAHHOTO KM THapoisl, a TaKxke
CaMOCTOSITENIbHO ~ oOecneunBaeT  KOH(QUICHUIMAIBHOCTH  CBOETO  MHapoiisi.  3aKa3uuk
CaMOCTOSITEIHO HECEeT OTBETCTBEHHOCTh 3a Bce JeicTBus/Oe3nelicTBue (a TakkKe HX
NOCIIEACTBYSI) B paMKax WIM C Hcrosb3oBaHueM [Iporpammbl mojx cBoedl YUeTHOW 3alucChlo,
BKJIFOYAs CIy4au JOOPOBOJIbHOW Tepeaaun Wiu HeCOOTI0ACHHS KOH(DHUICHIIMATBHOCTH JaHHBIX



JUISL TOCTyHa K €ro y4eTHOM 3amucH TPEThbUM JIMIAM Ha JIIOOBIX YCIOBUAX (B TOM 4YHCIE MO
COrjlaleHusiM win aoroBopam). Ilpu 3ToM Bce ACUCTBUS B paMKaxX WIM C HCHOJIb30BaHUEM
[Iporpammel 1OJ y4YeTHOM 3amUChl0 3aKa3uuMKa CUYUTAKOTCA MPOU3BEICHHBIMHM MM CaMHuM, 3a
UCKJIIOUYEHUEM CIIy4yaeB, MMEIOLIUX MECTO nocie nonydeHus McnonHutenem or 3aka3uuka,
HaIIPaBJIECHHOTO B TOPSAJKE, MNPEIyCMOTPEHHOM HACTOAIMUM JlOroBOpoM, YBEIOMJIEHUS O
HECaHKLMOHMPOBAHHOM HCII0JIb30BaHUU [Iporpammbl 1o y4yeTHOW 3amMChI0 3aKa3uuKa WU O
T1000M HapylieHuH (OI03PEHUSX O HAPYIICHUH) KOH(PHUACHIINAILHOCTH CBOETO MapoJsl.

7.2.3. 3aka3unk 00s3aH HEMEIJICHHO YBEAOMUTH lVcmomHuTens o Jr000M  ciydae
HECaHKIIMOHUPOBAHHOIO A0CTyMa K [I[porpamme ¢ Conb30BaHUEM €r0 Y UeTHOW 3aluCu U/ UITH O
1r0060M HapyuieHnH (TI003PEHHSIX 0 HAPYIIEHNH ) KOH(DUICHIMAIBHOCTH CBOETO Mapouis. B memsix
0e30MmacHOCTH, 3aKa3yuK O0053aH CaMOCTOATEIBHO OCYILECTBIATh O€30IacHOe 3aBeplIeHUE
paboTHI TIOJT CBOCH YUETHOH 3anuChI0 (KHOMKA «BBIX0») IO OKOHUYAHUH KaxXI0i ceccuu paboThl
¢ IIporpammoii. McnonHuTens HE OTBEYAET 3a BO3MOXKHYIO IOTEPIO JTaHHBIX, & TAKXKE JPyrue
MOCJIEICTBHS JIIOOOTO XapakTepa, KOTOpPbIE MOTYT NMPOU30HTH H3-3a HApPYUICHUs 3aKa3dHMKOM
M0JI0’KeHUM 3ToM yactu Jlorosopa.

7.3. UcniomuuTeb BIIpaBe 3a0JIOKMPOBATh U YIATUTh Y UETHYIO 3alUCh 3aKa3yrKa, BKJIIOYast BECh
KOHTEHT 0e3 OOBSICHEeHHs MPUYMH, B cllydyae HapyiueHus yciosuil [loroBopa, neicTBuit
CIIOCOOHBIX MPUHECTH Bpel cucTeme uiau pernyranuu komnanuu (Paspen 8). C storo momeHTa
BOCCTAHOBJICHHE YUYETHOW 3amucH, Kakoi-mnbo mHdopMaiuu, OTHOCALICHCS K Hell, a paBHO
JOCTynoB K [IporpaMmme ¢ UCIIOIB30BaHUEM 3TOM YUETHOM 3alMCU — HEBO3MOKHBI.

8. IPABUJIA UCITOJIB3OBAHMUS ITPOT'PAMMBI

8.1. 3aka3uuk u/unu ABTOPU30BaHHBIE [10JIb30BATENIN HE BIIPaBE COBEPILIATh JI€HCTBUSA, KOTOPbIE
MOTYT TIOBJIEUb: a) HapymeHue (QYHKIHOHUpOBaHHUA 00OpymoBaHUs M ceTd Mcmomuutens; 0)
HapywmeHue pabotel [IporpamMmbl WM OrpaHUYEHUE BO3MOXKHOCTEH APYIMX MOJb30BaTesled B
ucnonp3oBaHuu I[Iporpammbl; B) HecaHKUMOHMpPOBaHHBIM nocTyn kK [Iporpamme, a Takxke
MH(POPMALIMOHHO-BBIYMCIUTEIBHBIM U CETEBBIM pecypcaM VcronHuTens; ) npudMHeHue J1nbo
yrpo3y NpUYUHEHHS yiiepOa TpPeThUM JIMIaM, B TOM YHCJIe MyTeM pa3MelleHns HHopMauu u
CCBIJIOK HA PECYpPCHl CETH, COJAEpPKAHME KOTOPBIX NPOTHUBOPEUYUT  JIEHCTBYIOILIEMY
3aKOHOAATENbCTBY PO.

8.2. 3aka3uMKy HE MpeAOCTaBIseTCd BO3MOXKHOCTH M MpaBo Moaupukaumu [Iporpammsl.
8.3. 3aka3uumKk caMOCTOSITENIbHO oOecrnedyrBaeT Hajduuue OO0OpyAOBaHHUS, IS HCIIOJIb30BAHUSA
ITporpammel 1 noctyna k cetu IHTEpHET.

8.4. 3aka3uuMK TapaHTUpPYeT, YTO OH HMEET BCE HEOOXOIWMBIE IIpaBa Ha BCE JIaHHEBIE,
KOMIIBIOTEPHBIE IIPOTpaMMbl WJIM CEPBUCHI, KOTOpBIE MCIOJB3YKOTCSI MM B CBSI3H C
ucnoip3oBaHueM IIporpamMmel, W 4TO Takue MAEWCTBUS HE HaApYIIAIOT MpaB TPETbUX JIULL.
8.5. 3aka3uMk He BIIpaBe UCMOJIb30BaTh [IporpamMmy MHBIMHM crioco0amM, KpoMe yKa3aHHbBIX B
HacToseM JloroBope, a Takke KOIMPOBaTh, IPOAaBaTh U MepernpoJaBaTh €€ WIN JOCTYN K HEH,
KpOMe Tex ciry4yaeB, koraa [lonp3oBaTens nomydni Takoe paspenieHue ot Menonuurens.

9. TEXHUYECKASA NIOJJEPKKA

8.1. Texunuyeckas nmoaaep:kka 6e3 B3MMaHUs J0NOJHUTEIBHON OMJIATHI.

8.1.1. McrionHuTeNh B IEPUO ACUCTBUS JIMIIEH3UN OCYLIECTBISET TeXHUUECKYI0 MOIEPKKY 0e3
BbIIIaThl VICTIONHUTENIO JOMOJIHUTENBHOIO BO3HArpaXaeHus 3aka3uukoM IO BOIpocawm,
CBSI3aHHBIM C  (YHKIHMOHAJIBHOCTHIO IIporpaMMmel, OCOOEHHOCTSMH OKCIUTyaTallMd Ha
CTaHJAPTHBIX KOH(MUTYpalMsIX, MOAIEP)KUBAEMbIX ONEPAI[MOHHBIX, IOYTOBBIX U UHBIX CHCTEM B
MOPSIZIKE U HA YCIIOBUSX, YKA3aHHBIX B TEXHUUYECKOM TOKyMEHTAllUU K HE.

8.1.2. 3aka3umk BmpaBe oOpamiatbes B ciayxk0y Texnuueckoit moanepkku Hcnomuutens Oe3
BBIIUIATBl JTOTIOJHUTEIBHOTO BO3HArpakJI€HUS IIOCPEACTBOM HAIpPABJIECHUS 3alpoca B YaT
TexHuueckon NOANCPKKU Ha cailTe https://synergyaichat.ru/.

8.1.3. Jlns ocymectBienuss TexHuueckoil nmoaaepxku VcnonHuTtenb BOpaBe MoTpeboBaTh OT
3aka3unKa MpeaocTaBlIeHus] HHPOPMAIIUH, KACAIOIIEHCs JaHHBIX YYETHOM 3alMCcH, TEXHUUECKUX



XapaKTepUCTUK 000pyIOBAHUS U IPYTYI0 HEOOXOAUMYIO AJIsl OKa3aHUsl TeXHUUECKOM MOAAepKKU
UH(OPMALIHIO.

8.2. Texnnueckasi NoJJAePKKA 32 JONMOJHUTEIbHYIO ILJIATY.

8.2.1. McnonaHuTenp OOMONHUTEIBHO OCYLIECTBIISIET TEXHUYECKYIO0 MOAJNEPKKY Ha IUIATHOMN
OCHOBE.

8.2.2. B paMkax IUIaTHOM TEXHMYECKOM MNOIJEPXKKU IO 3ampocaM 3aka3uuka lcrosHuTenb
BBINOJIHSACT:

- o0ydeHue nepcoHana 3aka3unka BO3MOXKHOCTSIM [Iporpammer;

- KOHCYJIbTallMOHHYIO IIOMOIIb B JIONOJIHUTENIbHON HacTpoiike IIporpaMmer;

- KOHCYJIbTAI[MOHHYIO [IOMOIIIb B aBTOMaTH3auu Moayseil [Iporpammsl;

- KOHCYJIbTallMOHHYIO IIOMOIIb B MHTErpallui CTOPOHHUX cepBHUCOB ¢ [Iporpammoii.

8.2.3. IlnatHass TexHMYEeCKas NOJIEPKKA OCYILIECTBISETCS B IMOPSJKE U Ha YCIOBUSX,
U3JI0KEHHBIX B ceTu VMHTepHeT mo azapecy: https://synergyaichat.ru/, u siBiseTcsi HEOTbeMIIEMON
4acThIo Hacrosiero JJorosopa.

8.2.4. CrouMocTh IITATHOM TEXHUYECKOW mojaepkKu omnpexaensiercs [lpaiic-nucrom
Hcnonuutens, onyOoIukoBaHHBIM B ceTH IHTepHET 1o aapecy: https://synergyaichat.ru/, KOTOpBIi
SBIISIETCSA HEOThEMJIEMOI YacThio HacTosuero Jloroopa.

8.2.5. OnnaTa TeXHUYECKON NOJACPKKU IPOU3BOAUTCS HA YCIOBUSIX IIPEIBAPUTENBHOM OIIATHI.

10. O PAHUYEHHASA I'APAHTUSA U OTBETCTBEHHOCTD

10.1. IIporpamMma mpenocTaBisieTcs IO MPUHLMIYY «KaK €CTb». 3aKa3uMK OCO3HAET
(GyHKIMOHATIBHBIE OTPAaHIHYEHHSI IIPOTPAMMBI U ITOJITBEPKIALT, YTO OHH CMOTYT OBITH TPUMEHHMBI
JUIs KOHKPETHOH ero ueiad B paMkKaX (YHKIMOHAIbHBIX BO3MOXKHOCTEH CHCTEMBI.
10.2. UcnonHuTenb HE UHULMHUPYET M HE KOHTPOJIMPYET pa3MelIeHHE 3aKa3uMKoM JII00oi
uHpoOpMaLMKM B Hpolecce HCroyib30BaHUs llporpamMmbl, He BIIMSET Ha €€ COJEp)KaHHE U
[IEJIOCTHOCTh, a TaKKe B MOMEHT pa3MeIleHHs YKa3aHHOW MH(OpMAIK HE 3HAET M HE MOXKET
3HaTb — HapylmiaeT JM OHa OXpaHsIeMble 3aKOHOM IIpaBa M HHTEPECHl TPETBUX JIUL,
MEXIYHAPOAHBIE JOTOBOPBI M JIEHCTBYIOIEE 3aKOHOAATENbCTBO Poccuiickonn dPenepanuu.
10.3. HcnonHuTens HeceT OTBETCTBEHHOCTh NepeA 3aKa3unKOM 3a MOTEpI0 BHECEHHOM
uH(pOpMallUl CBA3aHHOM C MCHOJb30BAaHUEM WM C HEBO3MOJKHOCTBIO HCHOJIb30BAaHUS
nporpammMbl st OBM «Synergy Al Chat» (kak B 1enom, Tak U ee KOMHOHEHTOB). Kpome
MOJTBEP)KJICHHBIX CIy4YaeB IOTEpU JAHHBIX 10 BHHE 3aKa3uWKa WIM €ro aBTOPU30BAaHHBIX
MIOJIb30BATENCH.

10.4. Eciu npu wucnonb3oBanuu [Iporpammbl OyayT oOHapyxeHbl owmuOku, McmnonHurensb
OpEeNIpUMET  MEpbl  UId MX  MCIHPABICHWS B MAaKCUMAJIbHO  KOPOTKHE  CPOKH.
10.5 Cpennee Bpemsi pearupoBaHusl U YCTPAaHEHHUS HEMOJIAZoK | Yac ¢ MOMEHTa MOJIy4YeHHS
oOpaleHns, OJHAKO CTOPOHBI COTJIAIAIOTCS, YTO TOYHOE OIpe/elIeHue CpOKa YCTpaHEHUs
OIIMOKK HE MOKET OBITh YCTAaHOBJIEHO, TaK Kak [Iporpamma TeCHO B3aUMOJEHCTBYET C APYTUMHU
nporpaMMamMu i OBM  CTOpOHHMX pa3paOOTYMKOB, ONEPALlMOHHBIMU CHUCTEMAMHU H
amnmapaTHBIMH pecypcamMu KOMITbIOTEpa 3aka3zyuka U padOTOCIIOCOOHOCTh U BpeMs YCTpaHEHUS
npobiem B MIOJIHOM Mepe HE 3aBUCHT TOJIBKO oT Wcnonuurens.
10.6. 3a Hapymenue ycioBui Hacrosero Joropopa 3aka3unkoM HacCTyHaeT OTBETCTBEHHOCTb,
IIpeAyCMOTPEHHAs 3aKOHOAATeNbCTBOM Pocculickon denepauuu.

11. YCJIOBHUE OBbPABOTKH U UCITOJIB3OBAHUS ITIEPCOHAJIBHBIX TAHHBIX
11.1. IIpuanmas ycnoBus Hacrosmero JloroBopa, 3aka3uMK B COOTBETCTBHH ¢ DenepaibHbIM
3akoHOM Ne 152-03 «O nepcoHanbHbIX JaHHBIX» OT 27.07.2006 rona, neicTBYs CBOOOIHO, CBOSH
BOJICH M B CBOEM MHTEPECE, BHIPAKAET CBOE COTJIACHE HA: MPEIOCTaBICHUE CBOMX TIEPCOHATBHBIX
JaHHbIX, BKIouaomux Pamunuio, WMwms, OtuecTBO, aapec 3IEKTPOHHOW MOYTHI, HOMEpP
KOHTaKTHOTO TenedoHa, ATy POXKICHUs, PETHOH, TOPOJ, OPTaHHM3AIUI0, JOJKHOCTH IS HMX
oOpabotku MHcmomHurenem, a Takke CcOrJlacHe C TMOJUTUKONH KOH(MUICHIHATBLHOCTH,
pacronaoKeHHOH 10 aapecy https://synergyaichat.ru/



11.2. VUcnomauTtens 00s3yeTcsl MpUHUMATh BCE HEOOXOIMMBIE MEPBI ISl 3allUThl YKa3aHHBIX
BBIIIIE  MEPCOHAIBHBIX  JaHHBIX OT  HEMPAaBOMEPHOTO  JOCTyHNa WM  PACKPBITHSL.
11.3. Hacrosimee corjacue JIEWCTBYeT B TEYEHHE BCEro cpoka naeictBus JloroBopa wu
UCIIONIb30BaHue 3akazuukoM lIporpammbl. 3aka3yuk MOHMMAET M COIVIAIIAETCS C TEM, 4YTO B
clydae OT3bIBa JIAHHOTO COIJIacCHs OH JIMIIAETCS BO3MOXKHOCTHU MCIOJIb30BAaTh YacTh WJIM BCE
cepsucsl [IporpamMmsL.

12. KOHOUJEHIUAJBHOCTD

12.1. Lenwto HacTosero pazzaena JloroBopa sBisercs 3amura nHpopManuu, KoTopyro CTOpOHBI
IIPEIOCTABIIAIOT (PACKPBIBAIOT) IPYT IPYTy B X0JI€ COTPYAHUYECTBA IO HacToseMy [Jorosopy.
12.2. CTOpOHBI COTJIAIIAIOTCS CUUTATh BECh 00beM HH(POPMALIUH, TPETOCTABISIEMON APYT APYTY
B pamkax Hacrosimero JloroBopa wuiaM, B CBA3M C O0003HAYEHHOW B HEM IEIBIO,
naptaépamu/kianenTaMmu CTOpoH, paBHO Kak nH(popMalus o HacTosieM J[oroBope u caenaHHbIX
npemioxkeHusx, KonduaenuuanpbHoi wuHpOpMammeir (a B mpedenax, JAOMYCKaeMbIX
JIEHCTBYIOIIUM POCCHUMCKMM 3aKOHOJIATEIhCTBOM, — KOMMEPYECKOW TalHOW), €cliu U3
MoJI0KeHUM JloroBopa v NpuitoKEHU K HEMY IIPSIMO HE CIIEYET UHOE.

12.3. Kaxpas cropona, nony4aromas Konpunennuansnyro uadopmaiuio (naiee «llomyuarommas
Cropona») npyroi ctoponsl (nanee «PackprsiBatomas CtopoHay), HE UMEET MpaBa COOOIIATh
Kondunenmuansnyro Nudopmannio komy-mu60 6e3 mpsiMoro Ha To paspernienus PackpriBaroreit
CTOPOHBI W JOJDKHA NPHHUMATH BCE pasyMHbIE Mepbl Ui 3ammThl KoHpumeHmaibHON
Wudopmanuu, BKIIOYas, B YaCTHOCTH, BCE MEpPbI, KOTOPbIE OHA MPHUHUMAET MIJIs 3al[UThI
COOCTBEHHOW KOH(pHUACHIINATHFHON HHPOPMAITUK/ KOMMEPYECKON TalHBI.

12.4. Bcro koH(pUAEHIIMANBHYIO0 HHPOPMAIIHIO, TOTYYEHHYIO OT 3aKa34yiKa B paMKaxX HaCTOSIIIETO
norosopa McnonHurens 00s13yeTcs NCIO0JIb30BaTh TOJIBKO B UHTEPECAX 3aKa3uHKa U TOJIBKO C €ro
MUCBMEHHOTO COTJIacHs.

12.5. Tlonmyuaromast CtopoHa 00sI3yeTCsi OTPAaHUYUTH MEPEUYCHb JIMI[, MUMEIOUIUX JOCTYN K
Konduaenuuanenoit  uHQOpMAIMKM, HCKIIOUUTEIBHO CBOUMH  COTPYJHUKaMH,  JHOO
COTpPYJIHUKAMU CBOMX KOHTPAreHTOB, HEMOCPEJICTBEHHO YUYaCTBYIOIINX B UCIIOJIHEHNH JloroBopa,
¢ kotoppiMu y [lonmyyaromei CTOpPOHBI HMMEETCS  AHAJIOTMYHOE  COTJIAlleHHE O
KOH(UIEHIIMATBHOCTH.

12.6. Obs13aTenbeTBa, M3I0KEHHBIE HAacTosIeM paszene JloroBopa, HE pacHpOCTpaHSAIOTCA Ha
cienyomue ceenenus: — CBeaeHUsl, KOTOPbIE SBIISIOTCS, JINOO CTAHOBATCS OOIIEN3BECTHBIMU HE
1o BuHe CTOpPOHBI, MOJTYUYMBIIEH JJaHHBIE CBeJeHUs OT Apyroi CTopoHsl JloroBopa, 4To J0JIKHO
OBITh TOATBEP)KJIEHO COOTBETCTBYIOLIUMH JOKa3aTeabcTBaMu; — (CBeIeHMs, pacKphITHE
KOTOPBIX HEOOXOJMMO B COOTBETCTBUU C TPEeOOBaHHUSAMH 3aKOHOJATENbCTBA WM OPTaHOB,
UMEIOUINX COOTBETCTBYIOIIME MOJHOMOYUS. JlaHHBIE CBEIEHHSI MOTYT OBbITh MPEJOCTaBICHBI
TOJIBKO B @Jpec OpraHoOB, MMEIOLIMX COOTBETCTBYIOLIME TIOJHOMOYMS, B TOpPSIKE,
IPEelyCMOTPEHHOM MPUMEHSEMBIM 3aKOHOAATETLCTBOM.

12.7. He siBnsieTcst pasriamieHueM MpeaocTaBieHne KOHQUICHIINATbHOU HH(OPMALUU TPETHUM
JUIAaM TIpU HAIMYKU TTUCbMEHHOTO coryiacusi CTOPOHBI, MPEOCTaBUBIIEH KOH(DUICHIIMATBHYIO
uH(pOpPMAIINIO, HA €€ PACKPBITHE.

12.8. 3a kaxx0€ HapylIeHue 00s13aTeNnbeTB 0 Hepasriamenuu KondunennuansHnoit nadopmanumy,
IpeIyCMOTPEHHBIX HacTosmuM JloroBopom, ITomydatomias CtopoHa 00s13yeTcst BOSMECTHTD BCE
yOBITKH, BO3HUKIINE B PE3yJIbTaTE TAKOTO HAPYLICHUSI.

12.9. OO0s3aTenscTBa, YCTAaHOBICHHBIE HACTOSIIMM J[OTOBOPOM OTHOCHTEIBHO OXPaHBI
Kondunennuansnoit upopmaruu, nedicTBUTENbHBI B Te4eHHE 15 (MATHAAIATH) JET C MOMEHTA
nepenaun Kondunennumansnoit unopmamnmm.

13. I[EP'ICTBHE, MN3MEHEHHUE U PACTOPKEHUE JOI'OBOPA

13.1. Tlo Bcem BompocaMm, HE yperyJIupOBaHHBIM HactosuM JloroBopom, CTOpOHBI
PYKOBOACTBYIOTCS JEUCTBYIOLLIUM 3aKOHO1ATEIbCTBOM Poccuiickoit denepauuu.
13.2. YcnoBug Hactosimiero JloroBopa MOryT U3MEHSTHCS TOJIBKO 10 MUCbMEHHOMY COTJIAIIEHUIO



CTOpOH.

13.3. HcnonHuTtenb MMEET NpaBO B Clydyae HapylLIeHUs 3aKa3uyMKOM YCIOBHUI HACTOALIETO
Jorosopa o ucrnosnb3oBanuto [IporpaMMel, B OAHOCTOPOHHEM MOPSAIKE PACTOPTHYTH HACTOSIIUN
Horosop.

13.4. Tlpu pactopxenun Hacrtosiero Jloropopa 000 CTOPOHOW W IO JIFOOBIM OCHOBAHHUSM
3aka3yuK ¥ ABTOPU30BAaHHBIC MOJIL30BATENH 00s3aHBI MPEKPATHTH UCTIONIB30BaHue [IporpaMMel
MOJIHOCTBIO.

13.5. B cnyuae eciv KOMIIETEHTHBIA CyJ TPH3HACT KaKWe-THOO TOJOKEHUS HACTOSIIETO
JloroBopa HelelCTBUTENBbHBIMU, /lOroBOp NMpoA0ImKAET JEHCTBOBATH B OCTAJIbHON YacTH.

14. JOITIOJIHUTEJIBHBIE ITOJIOXXEHUA

14.1 3aka3zumky 3amnpeuiaercs HCIoJib30BaHHE IIporpamMmel Juisl OCYIIECTBIEHHS MAacCOBBIX
PacChUIOK 3JIEKTPOHHBIX COOOIIEHUII KOMMEPUYECKOro, PeKIaMHOrO M HMHOIO XapakTepa, He
COTJIACOBAHHBIX (HE 3aNpPOIICHHBIX) MOJydaTeaeM HH(POPMALUU O JIEKTPOHHOM MOYTEe WU B
rpynisl TenekoHdepeHuuii («cnamy»). He paccmarpuBaercs Kak «cram» pacchliika HHGopMaluu
C corJiacusi oJIy4yaTesis, TP BO3MOXHOCTH OTKa3a OT MOJIUCKH.

14.2. Ucnonbs3oBanue [IporpaMMbl TOJKHO OCYIECTBIATHCS 3aKa34MKOM TOJIBKO JIJISl 3aKOHHBIX
1eslel U 3aKOHHBIMU CIIOcOO0aMM ¢ yuyeToM 3akoHozarenbcTBa Poccuiickoit denepauuu 1 HOpM
MEXIYHapOAHOIO IIpaBa.

14.3. 3a comepxanue AxkayHTta (komuu IIporpammsl), co3gaBaeMblX M HOJAECPKUBAEMBIX
3aKa34yMKOM JIJaHHBIX, HECET OTBETCTBEHHOCTh HEMOCPEACTBEHHO caM 3aka34uK. VcronHurens He
OCYIIECTBIISICT ~ MPEJBAPUTEIBHOTO KOHTPOJIS 33 COACPKAaHHMEM  pa3MellaeMor  W/Wim
pacrpocTpaHsieMoi 3aka3uuKoM UHPOPMALIMK, OJJHAKO, KOTJa pa3MELIEHNUEe U PaclipOCTpaHEHHE
TakoW MH(OPMAIMK TPOTUBOPEUYHUT 3aKOHONATENBCTBY, VICTONHUTEND BIpaBe 3a0IOKUPOBATH
WIN yJATUTh COOTBETCTBYIOIIMNA AKKAayHT U JaHHbIE 0€3 IpeaypexIeHHs.

14.4. UcnonHuTtenb HE MPEAOCTaBISIET 3aKa3uWKy YCIYTM CBSI3U, HE OpPraHM3yeT Ul HEro
BO3MO>XHOCTb Jocryna K UH(POPMALIMOHHBIM CUCTEMaM UH(POPMALIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CEeTe, B TOM 4Yucie K ceTu VIHTepHeT, U He OCYUIECTBISET
NeITeIbHOCTh 1O IpueMy, o00paOoTKe, XpaHEHHIO, TIeperaye, JOCTaBKU COOOLICHUH
DIIEKTPOCBS3H.

14.5. Bee cnopsl Mexay CtopoHamu pasperraercss myreM mneperoBopoB. CTOpPOHBI 00si3aHBI
COOIIOCTH JOCy1eOHBIN MPETEH3NOHHBIN MOPSIIOK YPEryIupOBaHus CIIOPOB mepes oOpalieHueM
B cyzl. Cpok paccMOTpeHus npeTeH3uu - 30 (TpuaaTi) KajJeHJapHbIX JHEH ¢ 1aThl €€ MOTyYSHHUSL.
Ecnu cnopel Mexay McnonHuTenboM U 3aKa3yMKOM HE YPEryJIHpYHOTCS IIyT€M IEpEeroBOpOB
CropoH, OHM TMONJIEX)AT pAcCMOTPEHHIO B ApOUTpaXHOM cyzae ropofa MOCKBBI
14.5. HacTostiumii JloroBop BCTyMmaeT B CHIIy ¢ MOMEHTa ero nojnucanust CTOpoHaMH U IEUCTBYET
JI0 TIOJTHOTO UCTIOIHEHUs 00eumu CTOpOHAaMU CBOMX 0053aTENbCTB, BHITEKAIOIUX U3 HACTOSAIIETO
HoroBopa.

14.6. Tlo ucreueHuun cpoka JeiictBus Tapu¢HOro miaHa, lMcmomHuTens BOpaBe NPOUIUTH
JloroBop, omiaTUB CTOMMOCTbH IIpaBa KCIOJIb30BaHUs [IporpaMMmbl, UCXOAs U3 IEHCTBYIOLIETO
IIpanic-nucra Ha JaTy OIUIATHI.

14.7. UcnonuuTenb UMEET MpaBo B OJHOCTOPOHHEM MOpPSAKE B JH000€ BpeMs U3MEHATb WU/MIU
JIOTIONHATH ycioBusi JloroBopa, ykazanHble B Hactosimedt Odepre, BHeCS COOTBETCTBYIOIINE
M3MEHEeHHUs B TeKcT JloroBopa u onmyOIMKOBaB CChUIKY Ha aKTyaJbHYIO Bepcuio JloroBopa B ceTu
HHuTtepHeT 1o crnenyromemy agpecy: https://synergyaichat.ru/

[Tponomxkenue ucnonb3oBanus [Iporpammel 3aka3unkoM B TedeHUe S5 (MATH) KaJeHIApHbIX JHEH
CO JIHA ONyOJIMKOBaHUs ouepeIHOM Bepcuu JJoroBopa 1o ykazaHHOMY BBIILIE aipecy IPUHUMAETCS
CropoHamu 3a coriacue 3aka3urMka ¢ U3MEHEHUSIMH H/MIU JONOJHEeHUsAMH JloroBopa. 3akazuuk
corjamaeTcsi ¢ TeM, 4To OH ¢ MoMmeHTa akuenta OdepTsl Ha 3akimtoueHue Jloroopa oOs3aH
peryyisipHo mpoBepsATh JloroBop Ha HaJlWuue BHECEHHBIX VIcrmonHWTEneM W3MEHEHMM U
O03HAKOMHUTBCSI C COJEp>KaHUEM H3MEHEHHbIX MOJIOKeHUH JloroBopa Npu HAIWYMHM TaKHUX
U3MECHEHUM.



15. KOHTAKTHAS TH®OPMAINIUA UCITIOJTHUTEJIA

OOpamenust o BompocaM YyciaoBui Hacrosmiero [loroBopa m TeXHUYECKOH MOMICPKKA

MIPUHUMAIOTCS o anpecy AIEKTPOHHOU

IIOYTHI:

chatbot@synergy.ru

I'enepanbubiit qupexktop OO0 «Cunepxu bot» labynun Janunn AHapeeBud

16. PekBU3HUTEBI

NCITOJIHUTEJIb

000 "Cunepaxu Bor"

Anpec:MockBa 1, JlenumHrpajackuii np-kt, aom 80,
kopnyc I', 3Ttax 6 nomemenue VIII Komuara 7
OI'PH 1157746495059

WHH / KIIIT: 7743103182 /774301001

p/c 440702810238000045041

B ITAO «Coepbank Poccum»

k/c 30101810400000000225

BUK 044525225

I'enepanbHbIil JUPEKTOP

Mla6yaun /1. A.




